
FKHA 
INSTITUTE OF 
HOTEL MANAGEMENT 
(An Initiative of Federation of Kerala Hotels Association) 

For Existing Staff Only 

Course Starts 
OCTOBER 2026

https://ihm.fkha.in/step-applicationform.php 

Attention !!! 
Staff of FKHA 
Member Hotels 

www.ihm.fkha.in 

STAFF EMPOWERMENT PROGRAM (STEP) 2026-27 

DIPLOMA IN 
HOTEL MANAGEMENT 
(SKILL EMPOWERMENT DIPLOMA PROGRAM FOR 
EXISTING STAFF OF FKHA MEMBER HOTELS) 

An initiative by 
FEDERATION OF KERALA HOTELS ASSOCIATION 

One Year  

Diploma in 

Hotel 

Management 

Theory Class assistance will be 

held online from Monday to 

Friday from 8.00am to 9.30am 

and the same repeated from 

3.30pm to 5.00pm 

Motivation/ Expert class 

once a week, which 

include sessions by 

eminent personalities 

(Generally every Friday) 

Online class 

assistance is 

arranged so as to 

not disrupt the 

work timings. 

STAFF 

OPEN 

BATCH 
2026-27 

https://ihm.fkha.in/step-applicationform.php
http://www.ihm.fkha.in/


FKHA INSTITUTE OF 
HOTEL MANAGEMENT 

(An Initiative of Federation of Kerala Hotels Association) 

FKHA House, TC 26/977/1, EVRA 371, Plamoodu- PMG One way, 
Pattom P.O, Thiruvananthapuram- 4 

Mob: +919446550179 

E-mail: fkhaihm@gmail.com

Federation of Kerala Hotels association (FKHA) is the umbrella organisation of more than 800 

star classified/ facility hotels in tourism/ hotel industry in Kerala. The institute “FKHA-IHM” was 

established in the year 2019 by Federation of Kerala Hotels Association to equip the hapless youth 

with professional qualification and a guaranteed job as part of FKHA’s corporate social responsibility. 

FKHA IHM has six centres at Trivandrum, Kollam, Kottayam, Ernakulam, Thrissur and Kozhikode. 

Later in order to empower the staff working in FKHA’s member hotels who do not 

possess recognized hotel management qualification, FKHA-IHM started a one- y e a r  

Diploma in Hotel Management for the first time in October 2022 to equip them with 

professional qualification and expertise. The diploma in hotel management is offered by STED 

council. Three batches have successfully completed the course, and admissions are now open 
for the fourth batch. 

Eligibility to Apply 

Basic Qualification : SSLC 

Minimum age limit : 18 Years 

Experience : A minimum experience of 6 months 

Course Period :  1 Year 

Course Fee : Rs.1000/- per month (Rs. 500 from the candidate & Rs.500 from 
the respective member hotel) for 11 months plus, STED registration & 

exam fee of Rs. 1500/- 

Initial Payment : Rs. 2500/- (STED registration and Exam Fee of Rs.1500 and first monthly fee 

of Rs.1000/-) 

TRANSPARENT 
CURRICULUM 

QUALIFIED & 
EXPERIENCED 

FACULTY 

THEORY 
CLASS ONLINE 
ASSISTANCE 

WORK WHILE 
YOU STUDY-
EARN A ONE 
YEAR DIPLOMA 

Certificate by: FKHA IHM & 
STED Council (Scientific & Technical Education Development Council) - 

Govt. of NCT, New Delhi - 110045, India 

TRIVANDRUM KOLLAM KOTTAYAM ERNAKULAM THRISSUR KOZHIKODE 
FKHA House, Bypass 
Road, Near SN Public 
School, Vadakevila, 

Kollam-691010 
Contact: +918714215600 
fkhaihmklm@gmail.com 

Kochuparangottu Bldg., 
T.B Road, Aida Junction,

Kottayam-686001
Contact: +919447216520 
fkhaihmktym@gmail.com 

3rd Floor, Coastal Tower, 
Pipeline Road, Samskara 
Junction, Palarivattom, 

Ernakulam-682025 
Contact: +919539446677 
fkhaihmekm@gmail.com 

1st Street, Cemetery 
Road, Mission 

Quarters, Thrissur-1 
Contact: 

+918281386600 
fkhaihmtcr@gmail.com 

1st Floor, PTC Towers, SS 
Kovil Road, Thampanoor, 

Trivandrum-695001. 
Contact: +919946941942 
fkhaihmtvm@gmail.com 

5th Floor, Housefed 
Complex, Sasthri Nagar 

Road, Eranjipalam, 
Kozhikode-673006 

Contact: 
+918592973973 

fkhaihmclt@gmail.com 

mailto:fkhaihm@gmail.com
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